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ABSTRACT , 

Twenty-five students recruited frcwn a course in mass 
media and public opinion conducted telephone iriterviews with 162 
residents oi central Flo?:ida to assess their knowledge ^of the. 
\official dropping of Senator Eagleton a.s Senator McGovern's runaing. 
mal^ ^n' 1972. The broadcast media and television i^ particular served 
as -a primary, information source. The' controversy caused by this actual 
"decisipn andlthe events leading up to it during the week disrupted 
-normal media exposure patterns a^ng the majority of res^K>nderrtB. 
JChis paper examines these disruptions and finds several -major 
va^riables ' significant in affectiiig news djLf fusion^ including degree 
of interest in the outcome^ actuai time when the decision wa§ . 
learned, whether the respondent- was a registered voter or not, and 
actual media- reported as source of the news. The paper concludes with 
a discussion of the ' sprea'd of infori^iati,on about McGovern^s decision 
and bow people attended to media as their normal exposure patterns 
were interrupted by their ii)terest in this event. (Author/EE) 
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On ^ta*day evening, August 7, 1972, S«iator George McGovem 
announced that he dr(^ing Senator Thcnas Cagieton from 
his presidential tidcet , climaxing' orie ci the most caitroversial 
weeks in Meric^ political history. ' 

Telephcme interviews were conducted with 162 residraits of 
Central Florida to iis^ess their tewwledge of the controversy's 
outconi? "the official dropping of Eagleton as I-fcGovern's running 
mate. It appears that the f>r(M^cdst media played a major role 
in qdickly conveying the ctfficial announcement by IfcGovem. 
His decision was made public late that evening, and by esfly 
the liext morning, more! tiian 52 per cent of the san^le had heard 
the news. Itost of the respondents^ heard the news thrAigh the 
broadcast media only 16 per cent reported th^ ^st he^ 
tpd news throi^ print media or persoiral contact. 

It appears that the ccHitiw^sy caused by the actual decision 
and- the evaits leadiisg i|) to it during the, week* (only 18 per 
cent of the sample rq>ori»d they were not interested in l^mii^ 
of the outccme) disni)ted ttonnal media eiqiosure patterns among 
the majority o£ our re^ondoit^. This peqper examines the^e 
diszuq)tibns, and find^ several major variables significant in 
affecting news diffusion. Including d^ree of interest in the 

Stcoae, actual tijue when the decision was learned, whether the^ 
spondent was a registered voter or not, and actual Aedia reported 
as source of the news. . . 



Furthermore, mrq than one-third of the 'group said they, 
discussed the decisicm with others after learning of the rwws, 
altojgh most talked vdth. less than three peq)le about their 
reactions to the announcaaait. . ' ^. 

The paper concludes by disposing the spre^ of information ' 
aWt ifcGovem's decision, and htm people attended .tc? media -ts • 
'-their normal exposure patterns were intem:5>ted by their interest 
in this event. * ^ 
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• As kmkhouser and ilcdombs Ka^6 iv3ted, information diffusion* - 
^is basic Uy the formation of publip opinion, and tife rnoit preva! -^t 
diffusic»i' process opferatii^ today is the m^s raddia reaching 
mass audiences. 



r . 



itore thai 35 inajor n^ diffusion studies have been, reported 

2 

sinciB the first one was undertaken in 194S. Hill and Bonjean'' 
'^cai^ined seven earlier studies in' re-testing the Deutschnann . 
and Dai\ielson^ assertion of regularity in the^pr^cess of dissem- 
ination*. Budd^^S%di6an and. Bames-^lso ©camined past studies 
and related earlier hypottcses^tg^-^ir own findings,.^ Greeting 
looked at the inforpersonai aspedt.^. O'ife^ exiained the diffusion 
process amcHig a specialized rather tiian goiearalized audi^i^.^ » 
Adams, fiillei ayd .Wilson att^ted to predict , audience reaction 
aalnrdijig ^<enotioiial reacti<m.^ And O'Keefe and Kissel ^s^fflnirted 
It involving a visual figure can have in' the 



the eff ec 



dif fusil 
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/-Xt is'the purpose of this study tb build upon ^lier 'diffusion 
work and«to atteinpt to ,add^nMjlimais^|Ri6 to dif^iofi research. 

The event selected ^f or stu^ wa^ the chiige of penbcratic . 
..Vic» Presidential candidates by Senator George McGovehi during 
the 1972 clec^iifo.canmW. ' On "rfapday jevening, August V, ^972, 
Senator McGovern |a]iioiiK;d|kt}»t he \ias dropping Senator 
Eagleton^frcm his presidential ticket, clioaxing, on^f the 



most contrbversial weeks in American political hist^. • ^rwas , 
^ no secicets ^hat s^ra^ people tSHtted down 6eorge McGovexnJs 
invitation to be his running mate *in 1972 • But lissouri Senator 
Th|Mris Eagleton accepted ^ and iiinediately after the -JcCCy tcmyention 
endedy 'the*^ men b^an"plaraiing their caupaign*. Shortly after- 
ward^ though, Eagleton admitted that on three occasions |in 1960 , 
,1964 and 1966) y he had been hospitalized for nervous exhaustion, 
and on two of these Occasions ^ he had undergone electric-shock 
iherapy for depression. ; * ' ^ 

. , .WI^ th# learrod that the newspapers^wre aboCit- to break 
this stor)|, the two called a tows Mtterence in Sylvan Lake, 
South Dakota, so they c^d bt^^l^iiews tlwnselves, Aft-er 
Eagleton ^ke^ J^fcGqyenLir^^ feat he still wanted Eagleton 
^ his ticket, and shoirtly tl^^if ter evei announced he. w^ 
•iboo per ccnt'^'behiiA his running mate. * 

Key Denocrats and in^ortant finaifcial ix>ntributOTS , jojtied ^ 
the hundreds ijesponding to this political crisis, aiKli*^oveTn ^ 
received phoi^ calls, telegrams and letters ispedi^tely, e)(en 
as Eagletcm carried on. with his' cai^lgnlng. miis entire drasia 

was conducted in full public yiew> puttiSig McGovem in an ai^(Mard 

' \* ■ • • * 

position. Either* he had, to keep Ea|laton -as his running aate, 

and thus haye a man with.hin vihose<i)edl^ history was in <(ues't^, 

or else he had' to drop haw ftm the ticket — only -a few days 

after standing fimly behind hla. ' . , ^ 



Finally, oiT August 7, three weeks after he had named him 
as his vice pre^idaitial choice, ItGovem invited the prcfss to 
the Old Senate (^icus R^pdra^and announced that EagletonJmd^ 
ste{^^ dpwn as the Derpcrat's Vice Presidential candidate. ; 

grocedure: The authors had anticipated licCknrem'^ ^ - 
- ^annouiK^nent, and had recruited 25 §tiid^ts in a mass- media 
and.iKJblic c^inictfi course, to participate in the study. The 
students i^ere trained>dn the use ai^d adadnistration of the 

• '( - • • • - 

telephone questionnaire. 

^ ^|iaiiies were^^awn from tl^ Orlando/Winter Park ^md mJier 

Caitral Florida telephone directories, and a'^quts^ticSitoi^ wls n 

jpreparod to nfeasgffire the dif j^ion of tows on the FfcGovem decision* 

/^tualidata collfeption was conducted all da/ TUesda/; August 
i ^ ^ • ^ \ * * 

8 the (^"Itoediatelf after the-ofticial announcancnt.. A* 

^ total of 163 usable ^^^ledsll^ were co!!^leted during this inter- . 

* viewing period. All intervieiiS were ^iducted-i^th the first 

. ^eligible voter available at each hous^ld^ with the average^ ' 



^ interview taking appr^Cimately'fiv^mixBites to.coi^ete/ 



Hypolh^es: ™r of^tbe^ d^|Rision regularities tlj«t has 
been coiisjs^tly unoov^^' in' rec^t years ^.pr^^ikminance 



of the, broadcast media in. first *i^achii% people with Infomati^ 
oboist an event. This is not surpflsing, sipce ^ the basis of 
studies by Rc^>er^ aod Othets, broadcas^^Jis (ahd televi^^lon in. # 



partially) is the United Stated nucter one information medim. 
Therefore it Was hypattes£zed. * . * ^ *x ^ 

lil: The broadcast n^dia, apd televisicm in/particuXar, • 
are the primary source of infomation in news diffusion. 

One thiAg that has stotod oat iii many stqiies Is the disn5)tion 

in a person^s notmal channels of info^pation that can occur in* ..■ 
» * • *. * 
events of great imxnrtance.^O. SiiK^ tiie dro{>pii% of a Vice 

' ^ * v'. . '* ■ . 

Presidential candidal, never occOr^ed before in American 

jsolitics.- it \0& omsidere^tlmt tJ*e "Eagletca^ story vfjjuld be . 

, perceived as^an iji;x>rtant cv^itlyy tte Americim publics Therefore 

it was hypot^ized: , k . 

. ^ ' \' / ' ' J ^ ' ' ^ '\ y ^ 

* ♦ H2: The ijaportance ot}i^ Various media as soun^ of 
inforratiOT is in part i function of the daily .routines of 
iiyUviduali, and %dien these routines are intvmipted by ^the " 
occurrence of a oajor €V^t» tte tiport^ice or the vap^dus . 
: media may be*altered Significantly « • . 

Relevance faas been a key ^gctor recent research in5.. . 
gautgwg the lq;)cqrtahce of an event to ajfi audieiK:e. Adgms, Mu^^. 
ami Wilson^Vvn^ want* so far as to categorize tubms events in , 
terms of their vapac^ on an audjlcnce''s enotions.^l ^ O'Keefe^ 
and Kissel found lafer, 'hpfiiever, sone refinenent is still jfeeded 
in this categorization stbtam .since visually prondnent pubflic 
figures seem*to affeq^ persons in iwexpect-sd twys.^^ 



In this study roistered voters, those to whom a candidate 
* change would be most iuqportant, sere Qonsidered the audience 
to the event would be most relevant. It was anticipated 

that.-their learning arid behavior patterns, ih-'telationship to 

: '< * • - ... 

^the'evOTt;. wwild show several in^rtant differences. It was ^ 

ikhis hypbtl^izetf: . ^ v , 

^ * 

its: Those to iAmjol an event is more relevant would be mor^ 
apt to* leanr of tl^ cNrqxt than tKse to ^Aonj^tl^ event i? less 
relevant* / . • - ' * ^ 

• • • 

^ H4: Jliose to idiom an event is iiore relevant; would be more 
' apt to discuss t^ evCTt witji others than those to jAsam the^^ 
event is. less relevant. ^ \ * / ; ^ 

* ^ . Despite the jnany diffusion studies that have been ui^rtaken . 
ovdr the^ears,. one ^actOT that s^ms to have beai almost totally 
negl*?te<i in examining diffusicm patterns is the ar^ of interest* 
The OHicepts of relevancfe and interest can quite^of ten be inu^Uy 
exclusive, altboi^'t}^ have not always beai treated so in the 

past. Just because an event mcf^Ytg^ relevance to an individual 

♦ ' * *• 

does iwt nkcessaH.ly nesoi he will have interest la it. The • 
small TudxT 6£ voters yiho traditioDally turn out for state and 
^ local electi(ms are a good exanide o£ sAnesre relevance V hfelpii% 
select tiiose wiw will govern one's future — does not autonatically 
engender interest. 
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Therefore it wis hypothesized: 



7 



h/: . Those fot whom an event contains some interest are 
apt ttf learn of the event faster than any otter gro*^. 



» / 



\ 4^ 
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FINDINGS ; ■ 

The diffusicai o£ Eagletwi's annouilcement to withdraw was 
pervasive aixl fast. Of those persons able to recal\ vdien they 
first heard ttenevre, 60 per cent said they learned fbreiay evening 
. soon after the announcenvent was made. TMrty-two -per cent reported 
hearing the following morning ^ vith tte remainder learning through- 
out Tuesday.- Virtually everyone r^rted knowing d£ the decision. 

^ ■ * • ^ • . 

Of the total number of respwidents, 28 per cent were unable to 
recall when t^ learned of the ^ait. As ^1 be ^related in 
•the following' findings * most of these people classified themselves 
as uninterested in the. outcome of the Eagletori saga. 

t Source of. LeaminR: Tne first Itypothesis, that broadcast, 
inedia and televisiai in particular would serve as the primary 
iitforraation sourci, was confirmed. .Thirty-six ppr cent of the 
• respondents said they hesafd the announcenient of Eagleton's with- 
drawal through TVi 21 j^ei cent through V^dio; 16 per cent from 
' ' ■ 

the newspaper; 3 per c«it through rabrc tl^an one source, and 24 

\ ■ . - ■• ■ 

per ceit were un^le to recall specifically i«Mch source vas' 

first used. >^ ^ . ' 

* I * - 

Source Disruption: Biploying a chi^^are test, the dis- 

... ■ ^ 

ri^tlan in iwraal media usa^e was found to be significant at 
the .01 level. As taijlc 1 shows, about a third of each group 



said tjiey did not leam of -the eyent tiirough. their primary spirce 
of news infomation but ^ough satKi other source. Television 
viewers were the ones least lil^?ly to leam through tliat chaimel , 

while radio and newspaper/users were slightly mre inclined to 

■ ' ./ 

leam through tl^ir favorite source. 

/ 

Relex^ance: It had alsp been hyfjbtliesized that those to 
whon the event was nwre relevant (in this case registered voters) 
would be Here apt to leam of the event. ^Sin<:e nearly, everyone , 
knew of the, event, it was not possible to satisfactorily test 
this hypotheses. 

The other hypotl^sis a>rK:eming relevance, ttet registered 
voters wcaild be i»ore Jitely to* discuss th^ event with otters , 
\iks not fouiKi to be statistically significant altlK»jgh the data 
indicated this Indeed was the tra^. , 

Fifty- two per cent of the r^isterc^ voters said they had 
discussed Eaglet<m*s withdrmrfal with sotiieone else, conpared 
to 37 per cent of those perscMis not registered' to vote; Nor 
was there any significant difference the mii4>ers of people 
th«5 two groi:5)s talked to. said they discussed the event. 

with bei:v/een one and tlnree other persOTS* 

Interest: It had b'jen hop^ that it would te shown that 
interest in an event woJd be an inixntant factor in deteraining 
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when a" person learned of aii event. Uliile the results "i^re not 
statistically, sig^iificant, ta^ 2 sliow6 this may have been the 
trend. These who expressed the greatest amount of interest in 
the .event heard sooner of Eagleton'% withdrawal, but o 
appretiable extent. U was iiiteresting- to note that those who y 
"said tiSy didn't care one way, or another or who were extremely 
disinterested wefe the two groups least able to recall exactly 
. ivhdn they heard of the arai^ouficemeny this despite the fact /tliat 
interviewing began shortly af^r the event; - ' / 



♦ . 



/• 
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, ^ bisa-ssioN 

Tac fegfleton withdrawal* was not a go?d event v.'hich to 
examine many of th6 variables in'^der consideration ^ince it captu^-::] 
the attention of aLnK>st everyone within ?A hours after the a^jnouniv^ 
ment of the withdr^4l. Hence any attempt to isolate tiicse -ac^iO-c: 

r ^ 

Which heJp j^edict ns;/s diffusion was greatl)- hnnipered. 

Of fcr^ortance, however, w.-> the fi:ndii^ thr'vt sourc^^ diriruptior 

once a^air' occurred awiig thi-> atuliencel This ?nd 'other studies 

\gould o3em to clearly indicate that source, of l;;aming ai74 r^cclir 

habits are of prijj»T/ inipoTtsinse to an audience i3nly in Lho' 

* «^ 

coTi-tldoration.of ordinnrw. wfvrydAy events; ^VS^cn sa^pth.ovr; of 
^uiia5ua'!r iTTportaixc^^ severe, Jisrivtion inlJ. probably b-.^ 

tliJ pAitem of tiie vky* 

The matter of interest and^ time of learning is softathing 
* * • 

that should be studied more exte:^ivel> . TIib stud)' of a mere 
minor event would probably uhcovot some sigrificant finding? i.i 
^li3,s ares/ * * " • , 
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TABLE 1 . 

•Source of i«jews for Respond^ts Reporting a , » 
High News Usage of One Medium 

/ * ' N 

' Most Used I-ledium for' Nefws ' " - 



TV 



Radio Magazines New^)apers 



Learned Thraigh 

Usual Primary- Scarce 61.41 68.21 0% 68.9% 



tonedTo Other ' . . 

Sourpfc 38.6 31.8 , 100^ 



100% 1001 



1001 



51.1 
100% 
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TABLE 2 




Role of -Interest* iii Bvent as. Deteimiinant > 
of Time Learned of Event ^ 



Don't Fairly 



Extreinely Fairly 
Interested Interested 

Monday 18 ( 53%) 19 ( 38%) 

Hiesday 10 ( 29 ) . 18 ( 36 ) 

V 



Extremely 



Care. Disinterested Disiiiterestedf 

* • - * 



8; ( 421) 7 ( 50%) 
3 (16) . 4'( 28 ) 



i*>t; Sure' 6 ( 18 ) 3 ( 26 }^ .8 ( 42 ) 3 ( 22 ) 
34 (100%) 4b'(100'%) 19 (-100%) 14 (100%) 



2 (. 14%) 
• .0 ( tl) 
12 { Sgj) 

Am 

14 (l00%) 



NA-41. 
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